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Office of the Kentucky Health Benefit Exchange kynector Program 
Administrator Contact Information per Statewide Region 

 
REGION 1  
 

1. Jackie Eubanks, kynector Program Manager 
Community Action Kentucky 
West Kentucky Allied Services 
33 Construction Drive 
Mayfield, KY 42066 
Phone: (270) 247-4046 
Email: jackie.e@wkas.info 
 
Counties Served:  Ballard, Calloway, Carlisle, Fulton, Graves, Hickman, Marshall, and 
McCracken Counties 
County Contacts: 
Ballard:  Lisa Jones  (270) 217-2412  
Calloway:  Pam Gray  (270) 978-4392 
Carlisle:  Lisa Jones  (270) 217-2412  
Fulton:   Robyn Luther  (270) 727-0395 
Graves:  Gregg Knight  (270) 214-0735 
Hickman:  Robyn Luther  (270) 727-0395 
Marshall:  Sandy White  (270) 970-4875 
McCracken:  Brenda Cooper (270) 331-6123 
McCracken:   Jeff Lindsey  (270) 970-4860 

 
2. Josh Wilhelm, kynector Program Manager 

Community Action Kentucky 
Pennyrile Allied Community Services 
1100 South Liberty Street 
Hopkinsville, KY 42240 
Phone: (270) 886-6341 
Email: josh.wilhelm@pacs-ky.org 
 
Counties Served:  Caldwell, Crittenden, Livingston, and Lyon Counties 
County Contacts:  
Caldwell:  Olivia Story  (270) 498-4727  
Crittenden:  Bridgett Crisp  (270) 348-0068 

Livingston:  Bridgett Crisp  (270) 348-0068 

Lyon:   Jessica Weatherspoon (270) 388-7812 
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REGION 2 
 

1. Kristina Mullen, kynector Program Manager 
Community Action Kentucky 
Audubon Area Community Services 
1800 West 4th Street 
Owensboro, KY 42301 
270-844-9624 
Email: kmullen@audubon-area.com 
 
Counties Served:  Daviess, Hancock, Henderson, McLean, Ohio, Union, and Webster 
Counties 
County Contacts:  
Daviess:  Emma Rylan  (270) 363-9763 

Robyn Mattingly (270) 683-1517 
Win Khine  (270) 499-4073 
Andrea Mattingly (270) 686-1630 
Stacey Melton  (270) 314-9662  

Hancock:  Kristina Mullen (270) 844-9624  
Henderson:  Stephanie Bruce (270) 903-6269  
McLean:  Emma Rylan  (270) 363-9763  
Ohio:   Kristina Mullen (270) 844-9624  
Union:   Stephanie Bruce (270) 903-6269  
Webster:  Stephanie Bruce (270) 903-6269 

 
2. Josh Wilhelm, kynector Program Manager 

Community Action Kentucky 
Pennyrile Allied Community Services 
1100 South Liberty Street 
Hopkinsville, KY 42240 
Phone: 270-886-6341 
Email: josh.wilhelm@pacs-ky.org 
 
Counties Served:  Christian, Hopkins, Muhlenberg, Todd, and Trigg Counties 
County Contacts: 
Christian:   Jeanine Cunningham (270) 348-6343 

Kayla Stokes  (270) 348-6020  
Hopkins:  Olivia Story  (270) 498-4727  
Muhlenberg:  Teresa Venable (270) 348-0477  
Todd:   Kayla Stokes  (270) 348-6020  
Trigg:   Teresa Venable (270) 348-0477 
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REGION 3 
 

1. Barbara Gordon, Director of Social Services 
Molly Dobson, Budget and Contract Admin. Coordinator 
KIPDA 
11520 Commonwealth Drive 
Louisville, KY 40299 
Phone: 502-266-5571 
Email: barbara.gordon@ky.gov  
 
Counties Served: Bullitt, Carroll, Henry, Jefferson, Oldham, Shelby, Spencer, and 
Trimble 

 
2. Kelli Cauley, KYNECTOR Team Leader 

KIPDA 
Lincoln Trail Area Development District 
613 College Street Road 
Elizabethtown, KY 42701 
Phone: 270-769-2393 
Email: sue@ltadd.org 
 
Counties Served: Breckinridge, Grayson, Larue, Hardin, Nelson, Marion, Meade, and 
Washington 

 
REGION 4 
 

1. Melissa Grimes, kynector Program Manager 
Community Action Kentucky 
Community Action of Southern Kentucky 
921 Beauty Avenue 
Bowling Green, KY 42101 
Phone: (270) 782-3162, Ext. 223 
Email: mgrimes@casoky.org 
 
Counties Served:  Allen, Barren, Butler, Edmonson, Hart, Logan, Metcalfe, Monroe, 
Simpson, and Warren Counties  
County Contacts: 
Allen:    Michael Jn Baptiste (270) 202-7357  
Barren:   Sandra Lindsey (270) 202-7367  
Butler:    Tonia Wooton  (270) 202-7360  

Pam Staples  (270) 526-3735  
Edmonson:   Tonia Wooton  (270) 202-7360  

Terri Vincent  (270) 597-3912 
Hart:    Sandra Lindsey (270) 202-7367  

mailto:barbara.gordon@ky.gov
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Tonia Bruton  (270) 524-0224  
Logan:    Michael Jn Baptiste (270) 202-7357  

Crystal Bell  (270) 726-2459  
Metcalfe:  Sandra Lindsey (270) 202-7367  

Tonya Caffee  (270) 432-4006  
Monroe:   Christy Beaty  (270) 202-1438  
Simpson:   Michael Jn Baptiste (270) 202-7357  
Warren:   Christy Beaty  (270) 202-1438  

Tonia Wooton  (270) 202-7360  
Melissa Grimes (270) 782-312 ext. 223  

 
2. John Carter, kynector Program Manager 

Community Action Kentucky 
Lake Cumberland Community Action Agency 
23 Industry Drive 
Jamestown, KY 42629 
Phone: (270) 343-4600 or (800)-928-6382 
Email: john.carter@lc-caa.org  
 
Counties Served:  Adair, Casey, Clinton, Cumberland, Green, McCreary, Pulaski, Taylor, 
and Wayne Counties 
County Contacts: 
Adair:   Carol Johnson  (606) 305-0763  
Casey:   Leslie Lee  (606) 305-9506  
Clinton:  Carol Johnson  (606) 305-0763  
Cumberland:  Carol Johnson  (606) 305-0763  
Green:    Earl Rodgers  (606) 305-1186  
McCreary:   Leslie Lee  (606) 305-9506  
Pulaski:   Leslie Lee  (606) 305-9506  
Russell:   Carol Johnson  (606) 305-0763  
Taylor:   Earl Rodgers  (606) 305-1186  
Wayne:   Ginger Hadley  (606) 305-0999  

 
REGION 5 
 

1. Travis White, kynector Program Manager 
Community Action Kentucky 
Blue Grass Community Action Partnership 
111 Professional Court 
Frankfort, KY 40601 
Phone: (502)-695-4290, Ext. 240 
Email:   travis.white@bgcap.org 
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Counties Served:  Anderson, Boyle, Franklin Garrard, Jessamine, Lincoln, Mercer, 
Scott, and Woodford Counties 
County Contacts: 
Anderson:   Beckie Trent  (859) 963-6162   
Boyle:    Linda East  (859) 339-2308  

Donna Linton  (859) 236-3955   
Franklin:   Travis White  (502) 682-0944  

Beckie Trent  (859) 963-6162   
Garrard:   Laura Cornelius (502) 330-4718 

Cathy Denham  (859) 792-3147  
Jessamine:  Laura Cornelius (502) 330-4718  
Lincoln:  Linda East  (859) 339-2308 

Jamie Greathouse (606) 365-2312   
Mercer:   Agatha Henry  (502) 682-3721 

Becky Stratton  (859) 734-9549   
Scott:     Kellsey Burns  (502) 863-9403 

Travis White  (502) 682-0944   
Woodford:    Beckie Trent  (859) 963-6162  

Susan Hughes  (859) 873-8182 
 

2. Catrena Bowman, kynector Program Manager 
Community Action Kentucky 
Community Action Council 
P.O. Box 11610 
Lexington, KY 40576 
Phone: (859) 233-4600, Ext. 1223 
Email: catrena.bowman@commaction.org  
 
Counties Served:  Bourbon, Fayette, Harrison, and Nicholas Counties 
County Contacts: 
Bourbon:   Joseph Yunker  (W) 859-987-5277; (M) 859-629-5032  
Fayette:   Jacqueline Ringo (W) 859-544-4350; (M) 859-361-9585  

Mariah Moore  (W) 859-273-6395; (M) 859-629-2976  
Harrison:   Carla Conner  (W) 859-234-2121; (M) 859-629-5114  
Nicholas:  Shawna Hatton (W) 859-289-7172; (M) 859-469-1894 

 
3. Wendy Crain-Lawson, kynector Program Manager 

Community Action Kentucky 
Gateway Community Action Agency 
151 University Drive 
West Liberty, KY 41472 
Phone: (606) 743-3133 
Email: wendy.crain@gcscap.org 
 

mailto:catrena.bowman@commaction.org
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County Served:  Montgomery County 
County Contact: 
Montgomery County: Kim Plank  (606) 207-2404, kim.plank@gcscap.org 
 

4. Shelly Howard, kynector Program Manager 
Community Action Kentucky 
Kentucky River Foothills Development Council 
1506 East Irvine Street 
Richmond, Kentucky 40475 
Phone: (859) 624-2046, Ext. 219 
Email: showard@foothillscap.org  
 
Counties Served:  Clark, Estill, Jackson, Madison, Powell, and Rockcastle Counties 
County Contacts: 
Clark County:  Ken Ledford  (606) 813-1619 
Estill County:  Doug Justice  (859) 661-6624 
Jackson County: Doug Justice  (859) 661-6624 
Madison County: Ken Ledford  (606) 813-1619 
Powell County: Ken Ledford  (606) 813-1619 
Rockcastle County: Doug Justice  (859) 661-6624 

 
5. Dawna Fogarty, kynector Program Manager 

Community Action Kentucky 
Northern Kentucky Community Action 
717 Madison Avenue 
Covington, KY 41011 
Phone: (859)581-6607 or (800)783-6607 
Email: dfogarty@nkcac.org  
 
County Served:  Owen County 
County Contacts: 
Owen County:  Rhonda Young  (502) 484-2116 

Michelle Heuser (859) 957-7291 
 
REGION 6 
 

1. Dawna Fogarty, kynector Program Manager 
Community Action Kentucky 
Northern Kentucky Community Action 
717 Madison Avenue 
Covington, KY 41011 
Phone: (859) 581-6607 or (800) 783-6607 
Email: dfogarty@nkcac.org  
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Counties Served:  Boone, Campbell, Gallatin, Grant, Kenton and Pendleton Counties 
County Contacts: 
Boone County:  Dianne Toebbe  (859) 957-9431 

Bart Burgin  (859) 468-2115 
Campbell County: Vickie Flynn  (859) 957-9714 

Jessica Elam  (859) 431-4177 
Gallatin County: Michele Heuser  (859) 957-7291 

Matt Harris   (859) 567-4660 
Grant County:  Tammie Wade  (859) 957-9694 

Vanessa Rose   (859) 393-7099 
Garrett Griffith (859) 824-4768 

Kenton County: Margie Meehan  (859) 655-2988 
   Di Stamper  (859) 653-0279 

Lori Cruse  (859) 291-8607 
Karis Hawkins  (859) 380-2337 

Pendleton County: Tiffany Childress (859) 638-5903 
Kelli Horn  (859) 654-4054 

 
REGION 7 
 

1. Wendy Crain-Lawson, kynector Program Manager 
Community Action Kentucky 
Gateway Community Action Agency 
151 University Drive 
West Liberty, KY 41472 
Phone: (606) 743-3133 
Email: wendy.crain@gcscap.org 
 
Counties Served:  Bath, Menifee, Morgan, and Rowan Counties 
County Contacts: 
Bath County:  Kim Plank   (606)207-2404, kim.plank@gcscap.org 
Menifee County: Kim Plank   (606)207-2404, kim.plank@gcscap.org 
Morgan County: Kim Plank   (606)207-2404, kim.plank@gcscap.org 
Rowan County: Kim Plank   (606)207-2404, kim.plank@gcscap.org 

 
2. Onaconnie Muse, kynector Program Manager 

Community Action Kentucky 
Licking Valley Community Action Program 
203 High Street 
Flemingsburg, KY 41041 
Phone: (606) 845-0081 
Email: omuse@lvcap.com  
 
 

mailto:wendy.crain@gcscap.org
mailto:kim.plank@gcscap.org
mailto:kim.plank@gcscap.org
mailto:kim.plank@gcscap.org
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Counties Served:  Bracken, Fleming, Lewis, Mason, and Robertson Counties 
County Contacts: 
Bracken County: Kayla Hall  (606) 845-0081 
Fleming County: Onaconnie Muse  (606) 845-0081 

Cortney Morris  (606) 845-0081 
Lewis County:  Judy Craycraft  (606) 796-3893 
Mason County: Kayla Hall  (606) 845-0081 
Robertson County: Linda Edwards  (606) 724-5513 
 
To reach us toll free call 1-800-327-5196 

 
3. Raymond Graeves, kynector Program Manager 

Community Action Kentucky 
Northeast Kentucky Community Action Agency 
539 Hitchins Avenue 
Olive Hill, KY 41164 
(606) 286-4443 
E-mail:  raymond.graeves@nkcaa.net  
 
Counties Served:  Boyd, Carter, Elliott, Greenup, and Lawrence Counties 
County Contacts: 
Boyd County:  Raymond Graeves  (606) 225-7418 
Carter County:  Tammy Moore  (606) 225-7421 
Elliott County:  Tammy Moore  (606) 225-7421 
Greenup County: Crystal Spears  (606) 225-7419 
Lawrence County: Crystal Spears  (606) 225-7419 

 
Region 8  
 

1. Whitney Allen– kynector Program Administrator 
Kentucky Primary Care Association 
226 W. Main St. 
Frankfort KY 40601 
Phone: 502-227-4379 
Email: wallen@kypca.net  
 
Counties served:  Bell, Breathitt, Clay, Floyd, Harlan, Johnson, Knott, Knox, Laurel, Lee, 
Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike, Whitley, and Wolfe 
County Contacts: 
Bell County:  Kathy Oller  606-595-7626 
Breathitt County: Angela Burns  606-666-9950 
Clay County:   Sharon Bush  606-594-4889 
Floyd County:  Jody Minix  606-359-4388 
Harlan  County: Patricia Noe  606-573-7771 

mailto:raymond.graeves@nkcaa.net
mailto:Email:%20wallen@kypca.net
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Johnson County: Kathy Chitti  606-791-8154 
Knott County:  Krystal Mosley  606-216-0636 
Knox County:  Mike Wynn  606-515-8843 
Laurel  County: Sharon Bush  606-594-4889 
Lee County:  Kay Spencer  606-668-7385 
Leslie County:  Katelyn Fee  606-216-1753 
Letcher  County: Zach Sturgill  606-633-4871 ext. 2206 
Magoffin County:  Melinda Wright 606-791-8171 
Martin County: Melinda Wright 606-791-8171 
Owsley  County: Bethany Baker  606-593-6395 
Perry County:  Alicia Thompson 606-216-1427 
Pike County:  Kathy Chitti  606-791-8154 
Wolfe County:  Kay Spencer  606-668-7385 
Whitley County:  Kathy Oller  606-595-7626 


